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2021 RCS FACT SHEET #7 
IMPACT OF COVID-19 

The 31st annual Retirement Confidence Survey (RCS) asked a series of questions on the 
impact of COVID-19 on workers. Did it impact their retirement confidence? Ability to 
work the number hours wanted/needed, pay for health care, or save for retirement? 
Did workers change their target retirement date? 

Retirement Confidence and COVID-19 
One half of workers say that the pandemic has not changed their confidence in their 
ability to live comfortably throughout their retirement. However, 1 in 3 workers say their 
confidence was somewhat or significantly lower due to the pandemic. Yet, 15 percent 
of workers say their confidence increased (Figure 1). 
 

Figure 1
Impact of COVID-19 Pandemic on Workers’ Confidence in Their 

Ability to Live Comfortably Throughout Retirement

How has the COVID-19 pandemic and its health and economic effects impacted your confidence that you (and your 
spouse) will have enough money to live comfortably throughout your retirement years? Do you feel…?

Workers n=1,507

Source: Employee Benefit Research Institute and Greenwald Research 2021 Retirement Confidence Survey.
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Ability to Work Desired Hours and Pay for Health Care 
Two in ten workers report that the COVID-19 pandemic had either a minor or major 
negative impact on their ability to work the number of wanted/needed hours both due 
to childcare needs or child supervision and due to caregiving for someone other than a 
child. However, 7 in 10 workers say these reasons either had no impact or are not 
applicable. A similar share of workers say the pandemic had a negative impact on their 
ability to pay for health care. Likewise, 7 in 10 workers’ ability to pay for health care due 
to the pandemic was not impacted or was not applicable (Figure 2). 
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Figure 2
Impact of COVID-19 Pandemic on the Desired Number of Hours to 

Work and the Ability to Pay for Health Care
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How has the COVID-19 pandemic and related health concerns, business and school closures impacted your…? 
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Source: Employee Benefit Research Institute and Greenwald Research 2021 Retirement Confidence Survey.

 
 

Ability to Save for Retirement and the COVID-19 Pandemic 
For the pandemic’s impact on workers’ ability to save for retirement, 1 in 3 workers say 
that it had a negative impact. One-half (51 percent) of workers report that it had no 
impact, while 8 percent say that the pandemic had a positive impact on their ability to 
save for retirement (Figure 3). 

Figure 3
Impact of COVID-19 Pandemic on the Ability to Save for Retirement
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How has the COVID-19 pandemic and related health concerns, business and school closures impacted your…? 
Workers n=1,507

Source: Employee Benefit Research Institute and Greenwald Research 2021 Retirement Confidence Survey.
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Changes in Target Retirement Age Since January 1, 2020 
Two in ten (22 percent) workers say their target retirement age had changed since 
January 1, 2020. More say that they now plan to retire later than those who say they 
now plan to retire earlier (17 percent vs. 6 percent). Among those who now plan to 
retire earlier, reasons involving COVID-19 are often cited. The most cited reason for 
retiring earlier involving COVID-19 is that there have been changes at their company as 
a result of the COVID-19 crisis (52 percent). Other reasons include their work/risk 
associated with work changing due to COVID-19 and them no longer wishing to work 
anymore (36 percent) and they or someone else in their household had an issue that 
was related to COVID-19 (29 percent). However, there are many reasons cited for 
planning to retire earlier that did not involve COVID-19, including the most overall cited 
reason for now planning to retire earlier — they can afford to retire earlier than they 
planned (57 percent) (Figure 4). 

 
 

Figure 4
Percentage of Workers Who Changed Their Target Retirement Age 

Since January 1, 2020 and Reasons for Now Planning to Retire Earlier

Have you adjusted your target retirement age since 
January 1st, 2020?
Workers n=1,507
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Source: Employee Benefit Research Institute and Greenwald Research 2021 Retirement Confidence Survey.

Plan to retire 
earlier

6%

Plan to 
retire 
later
17%

No 
change

78%

57%

52%

47%

47%

42%

36%

36%

34%

31%

29%

3%

You can afford to retire earlier than you planned

There have been changes at your company as a result
of the COVID-19 crisis

You have a health problem or a disability, not related to
COVID-19

You want to do something else

There have been changes at your company, not due
to the COVID-19 crisis

Changes in the skills required for your job/skills no longer
matching job requirements

Your work/risk associated with work changed due to
COVID-19, and you no longer wish to work anymore

You have to care for a spouse or another family
member

Offered an early retirement package/
Incentivized to take an early retirement

You or someone in your household have an issue that
was related to COVID-19

Another work-related reason

Are the following reasons why you now plan to retire earlier?  
Workers planning to retire earlier n=76

 
 

### 


	Retirement Confidence and COVID-19
	Ability to Work Desired Hours and Pay for Health Care
	Ability to Save for Retirement and the COVID-19 Pandemic
	Changes in Target Retirement Age Since January 1, 2020

